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July 2020 — June 2021

Letter from the Director

With a Little Help from our Community

Flower Library is better than ever!

Successful School Ballot Vote

As you will see from the timeline included
inside, the past year has been a challenge for
the Library as it has been for much of our
community. But challenges can also be
opportunities -- opportunities for growth and
improvement. And that is what Flower
Library strived to do.

In 2020, the Library went on the school ballot
for the first time for $75,000. The City’s
support for books and other materials had
dwindled to $10,000 per year. Book sales and
donations provided more money to
supplement the City amount but due to
COVID, those options were not available.

We could not have storytimes for children or
craft programs in person. We took this
opportunity to start our “Grab and Go” kits
and offer storytime & craft programs
virtually. We created thousands of themed
craft kits for families and all ages during
COVID restrictions. Additionally, two new
virtual book clubs and weekly book talks were
offered. More funding was shifted to our ebook collection to help fill the literary gap
while the library was closed.
We learned more about what our patrons
wanted and needed during COVID and tried
to provide those services. And surprisingly,
many of these “temporary” services were
such a big hit that we are continuing them
along with our in-person story times, crafts
and programs such as our Hogwarts events,
library book sales, story times
and LEGO programs to create a new blend for
the coming year.
We are so grateful for the patience and
support that you have shown us and we look
to you for ways we can better serve you and
the community.

July 1, 2018—June 30,2019

Yvonne F. Reff

When we asked the community what they
wanted most from the library, the answer
was “MORE!”. The only way for the library to
provide more books, programs, etc. was to go
on the school ballot for additional funding.
And your support was overwhelming. As a
result, we are able to provide you with more.
More books, DVDs, CDs, large print books,
audiobooks, and more programs.

Holiday Match Program
Helps Fund Fall Events
We were thrilled to receive funds from the
Stewart’s Shops for the 2021 program year!
Funding received will be used for the Teen
Summer Reading Grand Prizes (3 tablets to
give away!) and for the Trick or Treat event
in October. A big thank you to the generosity
of the Stewart’s corporation and its
customers for helping make these two yearly
offerings memorable.

July 2020





Patrons welcomed back inside.
New material browsing only.
Computers available.
Reference & Genealogy by
appointment.

October 2020



Large Print collection room
opened for browsing.
Quiet study/laptop use
permitted.

December 2020


Reference & Genealogy
appointments stopped due to
surge in cases.

May 2021



Children’s Room and Lower
Level available for browsing.
Reference & Genealogy return
by appointment.

June 2021





Children’s play area reopens.
Teen Space reopens.
Reference and Genealogy
available without appointment.
Material quarantine
discontinued.

Material checkouts
Curbside + Inside
53,193

New Virtual Book Clubs
Established
Mystery: 7 meetings
Romance: 7 meetings

eMedia checkouts

Library Cards Issued

eBooks — 10,819

715

eAudiobooks — 5,646

Staying connected while staying apart.
Expanding the Library’s online presence
through a variety of online platforms
was a large part of our past fiscal year.
Acquiring video editing skills,
acclimating to Zoom meeting software,
and learning a new website content
management system are a few of the
highlights.

60.5% increase over previous year.

Virtual Storytimes
34 Sessions

Reference
1,566 Interactions

959 Participants

Program Kits Created
Take &
Make

Internet Use

Children (0–10): 4,218

5,173 Computer Sessions

Tween (10—13): 1,297

21,117 WiFi Sessions

www.FlowerLibrary.org
Our new website was launched in
February 2021. A layout change and
reorganization of content areas was
addressed first. Stay tuned as content
and features will be regularly updated.

Community Support
is always appreciated.
Donations accepted in a variety of forms.
Whether it be monetary, gently used
material donations, and/or
your volunteer time.
Another opportunity to support the Library
is to become a member of the Friends of
the Roswell P. Flower Memorial Library.
For more information about how to join,
visit FriendsofFlower.org

Find us under Roswell P Flower Memorial Library

Facebook Video Library
This video library is a perfect capture of
our past year and the variety of video
content created: recordings of LIVE
adult projects, book talks, LEGO builds,
yoga classes and so much more.

Teen (13—18): 1,448
Adults (18+): 1,900

Genealogy Inquiries

Empire Passes

252 letters, emails and
phone calls

5 passes

73 visitors

97 Checkouts

… and more.
You will find the Library on YouTube
(search Roswell P Flower Memorial
Library) and on Instagram
(@flowermemlib). Follow us today!

229 Washington Street
Watertown, New York
(315) 785—7705
www.FlowerMemorialLibrary.org

